· Are you searching for x/y language combination?

· We are searching for interpreters in all languages.

· How much do I get paid?

· The rate for all interpreters is 0,40 euro/minute. This rate is fixed and determined for all language combinations and for any working hour.

· How are the payments done?

· The payments are done on the first working day of the month, for work done in the previous month, by Paypal, Moneybookers or by bank transfer. The transfer charges are supported by SOS Talk. The withdrowal charges are supported by the interpreter.

· Can I be paid in another currency?

· We pay only Euro, therefore you must have a Euro account.

· How do I register?

· On registration page: http://www.sostalk.com/page/registration. click Interpreter account, then Join. A short form will open and you’ll have to enter your user name, password, email and interpreting subjects. On this page, you can also read the agreement between you and SOS Talk.  Then, please verify your email account and click the email confirmation link. Next step is to login and complete the online form.

· How do I login?

· Login here: http://www.sostalk.com/login.php. Enter your user name and your password. If you forgot your user name and your password, please click “I forgot my password” and enter your email address. A new password will be randomly generated and sent to you by email.

· What is SOS Talk Tray and how do I get it?

· SOS Talk Tray is a small application helping you manage your availability. You will receive a link to the kit it in the activation email, after your application was approved. You will have to download it to your computer and install it.. 

· With this tool, you can change your availability status: Available, Not available, Out of working hours. You can login with the same user name and password you use to log in on www.sostalk.com.

· Also, SOS Talk tray is a communication tool with our system. You can receive instant messages from our team, small announcements or any other information. 

· SOS Talk tray allows you to see when an interpreter with your specifications (language combination, availability, sex, interpreting subject) is searched by a client and this way you can be prepared for a quicker answer.

· If a client is asking for a specific interpreter and she/he is not available, an instant message will be sent through this application.

· Do I have to be logged in to receive calls?

· No, you don’t have to be logged in. SOS Talk tray is only an availability tool that allows you to manage the working time. After that, you can turn off your computer. The system will call you only on your availability time, regardless of whether you are logged in or not.

· How do I get activated?

· After you fill in all the fields in the online profile, our team will review your application. Next, you will be called for to verify your phone number. If your application is approved, you will receive an automatic activation email containing instructions.

· What phone numbers should I enter? Can I use a mobile phone for interpreting?

· Though we prefer a fixed line, you can also use a mobile line for interpreting. The main requirement is to ensure proper working conditions: silence (do not take the interpreting call if you are in a crowded place or in traffic), a good and reliable line, and enough battery.

· If you enter two phone numbers in your profile, both will be called at the same time and you can answer the most convenient for you. If you don’t want to be called on a specific phone number, please don’t enter it in the Phone number field.

· Will I recognize the phone number when an interpreting call will come?

· Caller ID depends on your telephone services provider. Some providers allow SOS Talk to show a number, some don’t.

· What is the availability schedule in my profile?

· The availability schedule is the timetable at the end of the page, on the online profile. It is absolutely necessary to keep it updated, as the system automatically calls the interpreters according to their availability schedule. Please note that it is a 24-hour schedule and it contains only one time slot. (01:00 means 1 AM and 13:00 means 1 PM). The columns are for: from HH:mm to HH:mm.

· Leaving the schedule as default (every day from 00:00 to 00:00) means NEVER AVAILABLE, even if the status is set to available.

· Clicking the ALWAYS button (every day from 00:00 to 23:59) means available every week day, 24 hours a day, 7 days a week.

· What happens if I cannot work for a period of time?

· In this case, you should temporarily change the availability status on SOS Talk tray into NOT AVAILABLE. 

· How often will I be called?

· This depends on a few factors: our customer’s request, your language combination and your availability schedule. It is impossible to predict how many calls and how long these calls will last.

· Will I have a previous notice before interpreting call starts?

· One of the main advantages for the client is the instant access to an interpreter. Before accepting an interpreting call though, you will hear a short recorded message from the client, containing the conversation subject. At this stage, you can accept or decline the call, according to your language skills (medical, technical, legal or any other subjects) 

· How will I be rated?

· After an interpreting calls ends, the client will have a survey containing a rate chart for the interpreter. If the interpretation is not satisfactory, the client can decide to end the conversation and ask for another interpreter.

